CCP Document
Matrix of Disagreed Items

(O = Open, still under discussion / D = Disagreed)

[tem CcCp Stat CLEC Position BellSouth Position Staff Recommendation
Section P:;‘
ns —
Relcase
Producti
on

46 [ 11.0- D | This is [tem 43 in the format of a terminology definition. See This issue in dispute is related to [tem Nos. 11, 18, 19, | Same as Item ||,
Terms & | 104 | lem 43 and its other related Items. This definition will be 20, and 40a and concerns the information to be
Definitio changed 1o refiect the Commission’s decisions on the underlying | provided in connection with CLEC prioritization
ns- Items. efforts. BellSouth is committed to providing complete
Release and timely information 1o assist the CLECs, which
Capacity BeliSouth's proposal would do.
Measure
ment

47 | Appendi | O | This item is still under negotiation between the CLECs and This issue is still under discussion by BellSouth and the
xD 109 | BellSouth and is not being presented to the GA PSC for a CLECs.

- | decision.
110

48 | Appendi | D | The CLEC's proposed format is consistent with Appendix Land | This issue in dispute is related to ltem Nos. 11, 8, 19, | Same as Item 11
x1-A& [ 117 | wili allow for direct evaluation of the process and the 20, 40a, and 46 and concems the information to be
I-B - | development of improvement plans. The BellSouth proposed provided in connection with CLEC prioritization

118 | format will not provide these capabilities. The BellSouth efforts. BellSouth is committed to providing complete
proposed format however does provide valuable information and | and timely information to assist the CLECs, which
should be approved as a supplemental format. BellSouth’s proposal would do.

4 [11:0- D | This is Item 9 in the form of a terminology definition. This issue in dispute is related to item Nos. 8a and 35 | Same as Item 8 and 9.
Terms & | 101 concerns the need to clarify a Type 6 Change Request
Conditio See Iten 9 above for the full details of the CLECs® support for as a true software defect, which would allow BellSouth

47
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Data Retained

Cperations Support Systems(0SS)

[ i e

Relating to CLEC Experience

Relating {o BellSouth Performance

s Repoerl Month
o [egacy Donruct

o Response tneerval

o Regionil Scope

o Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

s | oop-

Benchmark

» 95% n 1 Minute

SEEM Measure

SEEM Measure

Tier |

>

Yes  [Tier !

Mier 11

SEEM Disaggregation - Analog/Benchmark

-

SEEM Disaggregation

SEEM Analog/Benchmark

t Loop

e 95% in | Minule

16




CCP Document
Matrix of Disagreed Items

(O = Open, still under discussion / D = Disagreed)

item CCP Stat CLEC Position BellSouth Position Staff Recommendation
Section | %
Rge
ns - their proposed language. to shorten the tntervals applicable to impiementing
Defect such Change Requests. The current definition of a
Definitio

rn

Type 6 Change Request does not accurately define a
software defect because it includes an oversight in
documenting functionality. BellSouth's proposal to
clarify this definition 1o include only true software
defects would allow BellSouth to shorten the intervals
applicable to implementing Type 6 Change Requests,
as the CLECs have requested. Absent this clarification,
errors in documenting functionality are considered a
Type 6 Change Request, which requires work
analogous to adding a new feature to fix and which
cannot be accomplished in a shorter amount of tme.

48
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PO-2: Loop Make Up - Response Time - Electronic

Definition

This veport measures the average interval and the percent within the interval from the electronic submission of a Loop Maukcup
Servert fnquiry (LMUST o the distribution ol Loop Mukeup information back to the CLEC.

Exclusions

s Manrually submitted inquiries

= Designuted Hohidays are excluded Irom the imerval caleulalion
*  Cuanieled Reyuests

s Scheduled OSS Muntenunce

Business Rules

The ezspense wterval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (EMUSI) is submitted electronically
throuzh the Operational Support Sysiems interlace. LENS, TAG or RoboTAG. It ends when BeliSouth’s Loop Facility Assignment
and Control Svstem (LFACS) responds elecuanicatly w the CLEC with the requesied Loop Makeup data via LENS. TAG or

Robe I'AG Interfaces.

Nolv Fhe Loop Make Up Scervice Inguiry Form does not require the CLEC 10 lurnish the type of Loop. The CLEC determines
whether the toop makeup will support the type ol service they wish 1o order or not and qualifies the loop. If the loop makeup will
support the service. o irm order LSR is submiitted by the CLEC, EDI is not a pre-ordering system. and. thercfore, is not applicable in

this sueasure

Calculation
Response Interval = ta - b)

« &= Date and Time LMUSI returmed ww CLEC
. k= Date and Time the LMUSI is received

Average Interval = (¢ = d)

= o =Sum ol all response miervals

» = Total Number ol LMUSIs received within the reporting period
Percent within interval = (¢ = 1 X 100

= o= Tolal LMUSIs received within the merval
Total Number of LMUSIs processed within the reporting period

.

Report Structure

s CLEC Apgpregale
= ('LEC Specitic
*  (ieopraphic Scope
Stalg
Region
. Inerval for electronic LMUs:
Q- I minute
=1 S nunutes
O -1 minvtes
>3k minules
=8 D minules
Cominules
*  Average Interval in minaies

15



BST Revised 7/16/02

(O = Open, still under discussion / D = Disagreed)

CCP Document
Magtrix of Disagreed Items

Appendix I-A: Reporting Pre-Release Estimated Capacity Forecasting

Used for Capacity Planning Only

Effective with 2003 Release Schedule

Updared

unarter]y after Prioritization Mectings

" “Annusl Fstimated Release Capacity Forecast

Release

Release | Release

Release

Helease

Release

Relecase

Helease

Relense

TRelease
Purpase

ﬂ

Planped
Date

Total
Estimated
Capacity per
release
{Units)

Categories

Linits

Units

Units

Units

EUnits

Units

Units

Units

Units

Units

Maintenance
L L (L

PSN
Mandate s

note i T

49
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3512002



@ BELLSOUTH®

Georgia Performance Metrics

. Intesvat for manual LMUs:

-1 duy

T days
Ay
SRR FTHUAN
2t daye
S ST 5(3»,1:1_\_w
St duys

-

Average Interval in days

Data Retained

Operations Support Systems{QSS)

Relating to CLEC Experience

Relating to BellSouth Performance

s Repint Month
e ol Number ol Inquiries
o S1hverouls

o Slale and Rewmon

e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

e |oon.

Benchmark
s 95% in 3 Business Days

SEEM Measure

SEEM Measure
Ticr | X
Yes o [Tier 1l X
Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

. Luop»_

Benchmark

e 959 in 3 Business Days
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CCP Document
Matrix of Disagreed Items

(O = Open, still under discussion / D = Disagreed)

Regulatory
(Type 2} sce

e 5

Defects
(Type 6) e

note v

Industry ! f |

(Type 3) e 1 [ l

nole: b

BellSonth
(T_\vpe 4) see l

notg: @

CLEC
(Type 5) e

Hole:

Torai e no.q l | | \ | I l l I

Notes:
a Estimared release capacity for the Type 28 (flow-through), 4 and 55 fields will be summed from the individual fearure sizing information provided in appendix H. lmplementation of any specific feature is not
firm until delivery of the release package for a specific release.
b. Estimated release capacity for Type 3 (ELMSx) field will be assigned on & release level.
<. PSN (i.e., NPA splits) mandates, Type 65 and maintenance features are intended for implementation within maintenance releases based on mandated dates, defect intervals and maintenance intervals
respectively. Estimated release capacity for these work activities cannot be provided in edvance by separaie category due 10 the normal shon duration from identification of need w implementation. These are
implementad ouly on an as peeded basis.
d. For production releases, this represents the summing of the features (flow through, BST initiated and CLEC initiated) that have a corresponding appendix H Form. Tt would not reflect other features such as
mandates that may by ordered and will require eapacity from the release resulting in a downward edjustment to this total. For mainienance and industry releases, it should equal the total estimated capacity per
release (units).

50
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PO-1 Loop Makeup - Response Time — Manual

Definition

This ceport mcasures the average interval and percent within the interval from the submission ol a Manual Loop Makeup Service
lequne s - LMLUST o the distribution ol Loop Makeup information back to the CLEC

Exclusions

 Inguiries. which are submitted electronically

«  Designared Helidays are excluded from the interval caleulation

«  Weekend hours from S:00PM Friduy until 8:00AM Monday arc excluded Jrom the interval calculation
> Canceled Inguiries

Business Rules
The CLEC Manual Teop Makcup Service Inguiry iLMUSDH process includes mquiries submitted via mail or FAX to BellSouth’s
Comples Resale Suppent Group (CRSG

Thes rigasurement combines three intervals:

I o receipt af the Service Inguiry for Loop Makeus (o hand oIt w the Service Advocacy Center (SAC) for “Look-up.”
Frovn SAC stant date to SAC compleie daie.

3 Prom SAC complete date to date the Comples Resale Support Group (CRSG) distributes loop makeup information back 1o the
ULEC

Phe Receive Dae” is defined as the date the Manual LMUST is received by the CRSG. It is counted as day Zero. LMU “Return

Date” s Jetined as the date the LMU information is sent back 1o the CLEC from BellSouth. The interval calculation is reset io Zero
wher o CliCnihated change oceurs on the Manual LMU request.

Nolv The Loup Make Up Service Inquiry Form does nol require the CLEC to furnish the type of Loop. The CLEC determines
wheler the loop makeup will suppert the type ol service they wish (o order or not and gualifies the loop. If the loop mukeup will

suppart the service. o firm order 1SR is submitted by the CLEC.

Calculation
Respoense Interval = (a- by

. 4= Date and Time LMUST returned w CLEC
. b= Date and Time the LMUSH 15 received

Average Interval = (¢ = d)

« . =5um of all Response Intervals

= d = Tola Number ol LMUSIs received within the reporting period
Percent within interval = (e = ) X 100

o ="Total LMUSTs received within the interval
s« ="Tial Numher ol LMUSIs processed within the reporting period

Report Structure

o ULLC Aggregate

= CLEC Speaific

*  twourgphic Scope
S

Reerm

13
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Legacy System Access Times for M&R

f_ System BellSouth & Count
| CLEC
e <4 >4 <10 <10 >10 > 30
CRIS X N N - - -
DLETA B X X X X X X
I;)_I_[i - X X % X X X
LMOS _ X X % X % X
I MOsupd X X X X % X
I_NL L X % X X X X
MARCH x % % % x x
951’('_'\_-1______ X X X X X X
Predicor X X X X X X
SOCS X X X X X X
N_lﬁ‘ :_ X X X X X X
SEEM Measure
SEEM Measure
Ticr |
No Tier 1
Ticr [11
SEEM Disaggregation - Analog/Benchmark
’:___ B SEEM Disaggregation SEEM Analog/Benchmark
s Nol Applicuble « Not Applicable

12



BellSouth Service Quality
Measurement Plan

(SQM)

Georgia Performance Metrics

Measurement Descriptions
Version 1.01

Issue Date: April 6, 2001

This version of the Georgia SQM reflects the Order in GA Docket 7892-U. Some
of the measures, business rules, disaggregations and/or exclusions are under
development and will be reflected in the monthly reports in the near future.

The other Georgia SQM posted on this site will be removed at that time.
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0SS-4: Response Interval (Maintenance & Repair)

Definition

The cospomse mntervals are delermined by subtracting (he time a request is received on the BellSouth side of the interlace from the
e she respoise is received from the legacy system. Pereentages of requests falling inte each interval calegory are reported, along
with -he setuar number of requests Talling into those calegories.

Exclusions

N

Business Rules

Tts e sure s designed to monitor the time required for the CLEC and BellSouth interface system 1o obtain from BellSouth’s legacy
sesters (e information required to handle mainienance and repair functions. The clock starls on the dute and time when the request
I eccived on the BellSouth side ol the interlace and the ¢lock stops when the responsc has been transmitled through that same point

Ler the regueston

Note: The (S8 Response Interval BellSouth Total Report 1x a comhination of BellSouth Residence and Business Total.

Calculation
OSS Response Interval =(a - by

= = Query Response Date and Time
= b= Query Request Date and Time

Pereent Response Interval (per calegory) = (v = dy X 100

+ U= Number o! Response Intervals in category "X
« i = Number of Queries Submitted in the Reponing Period

Shere N TiIs<dl >4 < 10,2 100 or > 30 seconds

Report Structure

= Nor CLEC Specific
= Notproductservice specilic
= Rewmonal Level

Data Retained

) 7_Relating to CLEC Experience Relating to BellSouth Performance
s CLEC Transuction lnrervals e BellSouth Business and Residential Transactions Intervals

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation $QM Analog/Benchmark
o Regrenal Leved e Parity

11
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Introduction

The BellSouth Service Quality Mcasurement Plan (SQM) describes in detail the measurements
produced to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail.
The SOM was developed to respond Lo the requirements of the Communications Act of 1996 Section
251 {96 Act) which required BellSouth to provide non-discriminatory access to Competitive Local
Exchange Camers (CLEC)1 and its Retail Customers. The reports produced by the SQM provide
reeulators. CLECs and BellSouth the information necessary to monitor the delivery of non-
discrimimatory access.

Ihis phlan resuits from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM
{CC Docket 98-56 RM9101 04/17/98), the Lowsiana Public Service Commission (LPSC) Order
‘Docket U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative
workshops (10/98-02/00), and proceedings 1n Alabama, Mississippi, and North Carolina have and
conthinue o intluence the SQM. This version of the SQM reflects the Order of the Georgia Public
Service Commission in Docket 7892-U dated January 12, 2001.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
mdustry. New measurements are added as new products, systems, and processes are developed and
ficlded. New products and services are added as the markets for them develop and the processes
stabilize The measurcments are also changed to reflect changes in systems, correct errors, and respond
to both 3" Purty audit requirements and the Georgia PSC.

This document is intended for use by someone with knowledge of telecommunications industry,
iformation lechnologies and a functional knowiedge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once 1l is approved, the most current copy ol thrs document can be found on the web at URL.: hups://
pmgp beliscuth.com in the Help tolder

Report Publication Dates

Each month. preliminary SQM reports will be posted to BellSouth’s SQM web site
(hups:/fwww.pmap.bellsouth.com) by 8:00 A.M. EST on the 21st day of each month or the first
business dav after the 21st. Final validated SQM reports will be posted by 8:00 A.M. on the last day of
the month Reports not posted by this time will be considered late for SEEM payment purposes.
Preliminary SEEM reports will be posted on the same day as the SQM validated reports. Validated
SEEM reports will posted on the 15th of the following month. Payments due will also be paid on the
[5th of the following month. For instance: May data will be posted in preliminary SQM reports on June
21. Finul validated SQM reports and preliminary SEEM reports will be posted on the last day of June.
Final vahidated SEEM reports will be posted and payments mailed on July 15th.

Ll : ; . ’ AP - ;
Hrcrnatve Local Exchange Conipanies {ALEC) and Competing Local Providers (CLP) are referred to as Com-
petitive Local Exchange Cavviers (CLEC) in this document,
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Operations Support Systems{0SS)

053 tnterface Availability

OS fnderfngce “e Availubilily
T e agoan

S T s () S0
R e G454
CLIK e 995
o o
EAIOS HOST - e 09 50
7 \p e UG { 4
VAR T PR
DSPOA ) o e G0 5
CEEDICTOR - = 9950
NETES o i O 304

SEEM Measure

SEEM Disaqggreqgation - Analog/Benchmark

SEEM Disaggregation
Loy O nicriuge .

SEEM Analog/Benchmark

s GO 36

S Availability
s QU 870

589 5

0SS Interface
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Report Delivery Methods

CLEC SOM and SEEM reports will be considered delivered when posted to the web site. The Georgia
Public Service Commission (GPSC) will be given access to the web site. In addition, a copy of the

Monthly Statc Summary reports will be filed with the GPSC uas soon as possible after the last day of
each month
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Operations Support Systems(0SS)
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GS85-3: OSS Interface Availability (Maintenance & Repair)
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Section 10: ColloCaAtion ..ervreererscnrncessinseersensnssessenssnssiessansasssnensnees 12443 H9-110-1
C-1 Coilocaben Average Response TIMe et e IQ‘H"‘J'P) HoH
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CM-5 Nontication of CLEC Tnterface OUIBGES . e 824834885

OM-( Percent ol Software Errors Corrected in X (10.30.45) Business Days .. ..o o 017

CM-7 0 Percent Change Requests Aceeptled or Rejected Within 10days oo 7
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Secten-|-~ a0 b Operations Support Systems (OS8)

0SS-1: Average Response Time and Response Interval (Pre-Ordering/
Ordering)

Definition
Ayeinge esponse ime and response inervals are the average times and number of requests responded 1o within certain intervals for
aevesarng leguey data associated with appoinimen scheduling, service & feature availability, address verificauon, request for
Felephone aumbers (TNsy, and Customer Service Records iCSRs).

Exclusions

N

Business Rules
The a-erage response lime Tor retrieving pre-orderforder information Irom a given legacy system is determined by summing the
response times Tor all requests submitted w the legacy systems during the reporting period and dividing by Lhe 1otal number of legacy
svsieny reguiests Tor that month.
[he sesponse interval starts when the client application (LENS or TAG for CLECs and RNS or ROS for BellSouth} submits a request
(o 1he leracy system and ends when the appropriate respanse 15 receivedturped-by te-the client application. The number of accesses to
the lewacy sysiems during the reporting period which take less than 2.3 seconds, the number ol accesses which take more than 6
scconds. and the number which are less than or cqual 10 6.3 seconds are also caplured.

BellS ot switl ner schedule maintenange during the honrs of <and y.

Calculation

Respoase Time = (a - by

s a= Duale & Time ol Legacy Response
« h=Date & Time ol Legacy Request

Average Response Time=c +d
e . =5um ol Response Times
e d=Number of Legacy Reguests Duning the Reperting Period
Report Structure

»  NoCLEC Specttic
o Noproduct/service specilic
«  Regional level

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
o Repon Moath » Report Month
o Lopic v Contiza éper reporting dimension) o Legacy Contract (per reporiing dimension)
e Rosponse terval » Response Interval
e Regional Scope e Regional Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* RSAG - Address (Regional Strect Address Guide-Addiess) - |o Parity + 2 sceonds
stores streel address information used e validate cuslomer
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0S5-2. 0SS Interface Availability (Pre-Ordering/Ordering)
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} addresses. CLECs and BellSouth query this legacy sysiem
l* RS AG - TN (Regional Sueel Address Guide-Telephone
L nunthers - containg information about facilities available and

; elehone numbers working ata given address. CLECy and

Lo BeliSeuth query this tegacy system.

o ATLAS  Application for Telephone Number Load

¢ Adisimsiranon and Seiection) — acts as a warchouse Tor storing
wlephone numbers that are avatlable lor assignment by the
syseame 1t enables CLECs and BellSouth service reps 1o select
ind reserve welephone numbers, CLECs and BellSouth gquery
s ey svslem.

o COFF] (Comral Othice Feuture File Interface) = stores
mternuation abew product and service ollerings und availability.
CECs query this legacy system.

o DSAP DO Support Application) — provides duc daie
infermation CLECs and BellSouth query this legacy sysiem.

e CRIS (Customer Record Information Svstem) — Source of
CRS (Customer Service Record Information). Containg
infermation about individual customers including listings
addresses, leatures, services, ete. CLECS and Bellsouth can
query far CSR information,. HALZCRES (Hunds-OH
Asvunment LogtefCostomerRecorddrormaton-Syslet-—4
ayrtei drsed-ro-ieccssHie Basitess Oftee CstomerRecord
hdopmiiien-System-tBOCRE: 1L allows BellSouth servers.
michadiy LENS. access 10 legacy systems. EECsuery-this
louguy ~vskenn

o P/SEMS (Product/Services Invenlory Management systlems) -
provales micrmation on capacity. tarills, inventory and service
avalabiliny ©LECS query this legacy system

s (IASIS (ObLun Available Services Information Systems) -
Intermuaiinn on leature and rate availability. BellSouth queres

_this fegacy systemn.

Tabte 1: Legacy System Access Times For RNS

System Contract Data <2.3sec. | >6sec. 6.3 sec. Avg. Sec. | # of Calls
RSAG RSAG-TN Address X X X X X
RSAC RSAG-ADDR Address X X X b %
ATLAS ATIL.AS-TN TN X X b X X
NSAP DSAP Schedule X X A X X
CRIS CRSACCTS ICSR % X X X X
0ASIS OASISCAR Fecature/Scrvice % b % % X
OASIS OASISLPC Feature/Service X X X X X
OASIS OASISMTN Feature/Service X X X X X
(OASIS (OASISBIG Fealure/Service X b3 X X X

Table 1: Legacy System Access Times For R0OS

Systemn l Contract Data < 2.3 sec. > B sec. 6.3 sec. Avg. sec. # of Calls
RSAC RSAG-TN Address X A X X X
RSAC RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X % X
DSAF DSAP Schedule X X X X X
CRIS  JCRSOCSR CSR % X X X b3
OASIs  |OASISBIG Feature/Service X X X X X
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informaiion. CLECs and BellSouth query this legacy system.

o OIS (U ustonier Recard Inlorasation Syxtem) - Source ol

C RS (Costomer Service Record Informationd. Containg
intorasition aboud individoal customers including listings,
adddresses, features, seevices, ele. CLECS and BellSouih can
qrer for USIE inlarmation,, HARACGRIN a4
Sepet D omisUastomer-Reseord - InTormen Systeay- - 4

[ eelo e g G0RS e H st iess A H g Corsrotrie-Revord
i S ester ¢ OGRS Ak o Betineth servers.
ey necess to desuey-sesiemys bkl grece v Lhre

LR PR o T

o P/SIMS - Proaduct/Services lnventory Managemenl system) -
prosides inlormation on capacity. taniis. inventory and service
availibinny. CLECs query this legacy system.

e OASIS Ohuin Available Services Information Systems) —
Intoimaiion on feature and rate availability. BellSouth guerics
his fvvacy system.

SEEM OSS Legacy Systems

System | Bell$outh ; CLEC

Telephone Number/Address

R5AG-ADDR RNS, ROS [TAG. LENS

R5AG-TN RNS, ROS TAG. LENS

ATLAS RNS,ROS TAG. LENS

. Appointment Scheduling

DSAP [RNS. ROS [TAG, LENS

CSR Data

CRSACCTS RNS

'RSOCSR ROS

HAIL/CRIS LENS

(CRSECSRI. TAG

( RSECSR TAG
Service/Feature Availability

ASISBIG RNS. ROS

P5IMS/ORB LENS
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Table 1: Legacy System Access Times For LENS

System Contract Data <2.3sec. | >6sec. 6.3 sec. Avg.sec. | # of Calls
RSAG  RSAG-TN Address X X X X X
REALy RSAG-ADDR Address A X X X %
ATIEAS ATLAS-TN TN X X X X X
DSA?  IDSAP Schedule X X X X X
('S R CRSECSRHALC (CSR X x X X X

. RIS
COFY] COFFi/USOC Feawure/Service X X X X X
P/SIMS PSIMS/ORB Feature/Service X X X X %
‘Table I: Legacy System Access Times For TAG

System Contract Data <23sec. | >6sec 6.3 sec. Avg. sec. | # of Calls
RSAG  |RSAG-TN Addiess X X X X X
RSALG  [RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
ATLAS  JATLAS-MLH __ [TN < % X X X
ATLAS ATLAS-DID TN X X % X X
DSAP [DSAP Schedule X X X X X
ITAG RIS [TAG- CSR X X X X b
[IAGERIS  [TAG- CSR X H X X X

__|CSRERSECSR
SEEM Measure
SEEM Measure
Tier |
Yes  [Tier ll X
Tier HI

Nole: 1 EC specific data is not available in this measure. Querics of Lhis sort do nol have company spectfic signatures.

SEEM Disaggregation - Analog/Benchmark

SEEM Analog/Benchmark
e Pcreent Response Received within 6.3 seconds: > 95%
e Purity + 2 sceonds

SEEM Disaggregation

= RSAG - Address (Regional Street Address Guide-Address)y —
slores street address information used o validate customer
addresses CLECs and BellSouth query this legacy sysicin

s RSAG - TN iRegionul Streel Address Guide-Telephone
number: - contains information about lacthiies available and
telepiione nuinhers working at a given address. CLECs and
BellSouth yuery this legacy system

o AT AN Apphcation for Telephone Number Load
Administration and Sclection) - acts as a warehousc [or storing
wicphone numbers thar are available for assignment by the
swalenn fenubles CLECs and BellSouth service reps o select
and resecve telephone numbers. CLECx and BellSouth query
Lhis icgacy sysiem.

o COFF]:Cential Office Feature File nterlace) — stores
miorimation aboul product and service offerings and availability
CLECS guery ihis legacy syslem

» DSAP (DOE Support Application) — provides due daw




